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Air Canada FNA Errors* 
Only message validation errors are considered in the FNA messages.  Any logic errors 
that result in an FNA message are not included. 

FNA Errors for FWB Validation 
FNA Error  General Description 
ACC  Invalid or missing AWB consignment details  
CAN  Invalid or missing AWB consignment details - airline prefix  
AGT  Invalid or missing agent details  
CDC  Invalid or missing CC charges in destination currency details  
CER  Invalid or missing shippers certification details  
CNE  Invalid or missing consignee details  
COL  Invalid or missing collect charge summary details  
CVD  Invalid or missing charge declarations details  

DUPLICATE 
AWB  

Air Waybill already created in carriers system  (The FWB has 
been received after the carrier has created the data in his 
system and is too late to be of any use)  

EXCESS 
RATING LINES  Invalid or missing rate description details  

FORMAT  Invalid or missing AWB consignment details   
ISU  Invalid or missing carriers execution details   

LINE2  Invalid or missing AWB consignment details - AWB serial 
number  

MOD7  Invalid or missing AWB consignment details - AWB serial 
number  

NFY  Invalid or missing also notify details  

NFY SIZE  SSR-NFY-OSI-COR-combined length too long  {{The combined 
character length for these elements exceeds 216. }}  

NOM  Invalid or missing nominated handling party details   
OSI  Invalid or missing Other Service Information  
OSI SIZE  Invalid or missing Other Service Information  
OTH  Invalid or missing other charge details  
PART  Invalid or missing AWB consignment details   
PPD  Invalid or missing prepaid charge summary details  
REF  Invalid or missing sender reference details   
RTDnn  Invalid or missing rate description details  
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RTG  Invalid or missing routing details  
SHP  Invalid or missing shipper details  
SRI  Invalid or missing shipment reference information details   
SSR  Invalid or missing Special Service Request  
VERSION  FWB version number not supported by carrier  

AWB REJECTED Unable to use the FWB data (Data contained with the sent 
message cannot be used to update the carriers system).   

HOST DOUBLE 
SIGNATURE  The originators TTY address is not recognized by the carrier.  

SREF USED  
Air Waybill already tendered or created in carriers system  (The 
FWB has been received after the carrier has created the data in 
his system and is too late to be of any use)  

UNAUTHORIZED 
REQUEST  Invalid or missing sender reference details   

 

FNA Errors for FHL Validation 
These messages are sent in FNA messages to the FHL message sender. 
 

MIP Error 
Code 

MIP Description 
 

AWB2015  Invalid or missing Master AWB Consignment Details  - Airline Prefix  
    
CNE2015  Invalid or missing consignee details  - name  
CNE2010  Invalid or missing consignee details  
CVD2015  Invalid or missing charge declarations details  - ISO currency code  

CVD2035  Invalid or missing charge declarations details  - declared value for 
customs  

CVD2030  Invalid or missing charge declarations details  - declared value for 
carriage  

HWB2050  Invalid or missing house waybill summary details  - HWB manifest 
description of goods  

HWB2025  Invalid or missing house waybill summary details  - HWB airport/city 
code of destination  

FNA2010  Unable to use the FHL data  (Data contained with the sent message 
cannot be used to update the carriers system).  

HWB2015  Invalid or missing house waybill summary details  - HWB Serial Number 
CVD2040  Invalid or missing charge declarations details  - amount of insurance  
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FNA2010  Unable to use the FHL data  (Data contained with the sent message 
cannot be used to update the carriers system).  

AWB2030  Invalid or missing Master AWB Consignment Details   - AWB airport/city 
code of destination  

AWB2025  Invalid or missing Master AWB Consignment Details  - AWB airport/city 
code of origin  

AWB2020  Invalid or missing Master AWB Consignment Details  - AWB Serial 
Number  

HWB2010  Invalid or missing house waybill summary details  

AWB2025  Invalid or missing Master AWB Consignment Details  - AWB airport/city 
code of origin  

HWB2030  Invalid or missing house waybill summary details  - HWB number of 
pieces  

AWB2040  Invalid or missing Master AWB Consignment Details  - AWB number of 
pieces  

SHP2015  Invalid or missing shipper details  - name  
SHP2010  Invalid or missing shipper details  

HWB2055  Invalid or missing house waybill summary details  - HWB special 
handling code  

AWB2020  Invalid or missing Master AWB Consignment Details  - AWB Serial 
Number  

FNA2010  Unable to use the FHL data  (Data contained with the sent message 
cannot be used to update the carriers system).  

AWB2050  Invalid or missing Master AWB Consignment Details  - AWB weight  
HWB2040  Invalid or missing house waybill summary details  - HWB weight  
HWB2015  Invalid or missing house waybill summary details  - HWB Serial Number 
FNA2020  The originators TTY address is not recognised by the carrier.  

 
*Content of this file and update of the content will be managed and initiated by Air 
Canada.  Post of this document of information is permitted by Air Canada.   


